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User Guide - How to set security questions 

To set your security questions, visit the LGfL Support Site at 
https://support.lgfl.org.uk. 

Click on the padlock icon. 

 
Enter your USO Username and Password and then click on Login. 

 
Once you have logged in, click on My Account, then Account details from the 
menu bar. 

 

https://support.lgfl.org.uk/
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Click on the Security tab and then click on Edit Account. 

NOTE – You will need to scroll down on this webpage to see the Edit Account 
button. 

 

On this page, you can set your security questions and answers.  Ensure that you 
Save changes before leaving this page. 
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You have now successfully added your security questions which you can use to 
reset your USO password in the future. 

 
NOTE - If you are unable to set your security questions, please speak with your 
school’s Nominated Contact who will be able to provide you with assistance. 

 

https://mync.lgfl.net/

